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NYBNUYHASA OPEPTA O 3AKNIOYEHWUX IO OBOPA
OB OKA3AHUK YCNYT

Poccus, ropoa 3Hrenbc
[Baguaroe cheBpans ABe TbICAYM ABaALaTh BTOPOro roaa

AnMUHUCTpaUWS, pyKOBOACTBYACH cTatbaMn 329, 421, 428, 435, 437 v 438 paxpgaHckoro kogekca Poccuiickoit ®enepauiu,
nyénukys WNW - HanpaBnss  HacTosiwylo odepTy MnpeanaraeT  Kaxaomy —U3MYecKoMy NuLy;  MHAMBUOYanbHOMY
NPeANPUHAMATENIO, KOPUOMYECKOMY LY, BbIpa3uMBLLEMY COrMache C W3MOXEHHbIMM B HacTosen odepTe YCnoBUsMU
yKa3aHHbIM B Hel cnocobom, 3aknioumnTb 40roBop 06 okasaHuM ycnyr, npefocTaBnsieMbix AgMUHUCTpaLmei (nanee — [Jorosop).
B cuny cratbu 438 INpaxaaHckoro kopekca Poccuidckon ®eaepauimn [LoroBop 3aknio4aeTes B YNPOLLEHHOM NOPsAKe ¢ NOMOLLbH
aKuenTa HacToslLLeln oepTbl NyTeM onnaTthl YCnyr, NpesocTaBnsemMblx AOMUHUCTPaLMEN.

1. TEPMWHbI U ONPEAENEHUA

1.1. CTOpOHbI AOTOBOPUIUCH, YTO CredytoLLMe HInKe TePMUHBI U OnpeseneHns Ans Lenei Hactoswero Jorosopa 6yayT
UMETb criedyioLLee 3HaYeHue:

«AgMmuHucTpauua» unm «ObwecTBoy— VHaMBMAyanbHbIA npeanpuHuMatens Yanneirvd AHToH Opyapgosud (OTPHUM
322645700013750, MHH 644911282207), sBnstowieecs npaBoobnagaTtenem NCKMUMTENbHbIX Npas Ha CaiT.
«Monb3oBatenb» — noboe uanyeckoe NWLO, HPUONYECKOE NWLO W NobO WHAMBMAYANbHBIA NPEeAnpUHUMATEND,
6e30roBopoYHO NpuHABLLKIA ycrnoBus OdepTbl.

«Yenyru» unu «Yenyrn AgMMHMCTpauMM» - MporpaMMHble, AU3aiHEpCKWe, MapKETMHIOBbIE, PEKMaMHbIE, PeAaKTopcKue
YCIyr, @ TakKe ycryrv no WHAOPMAaLMOHHO-KOHCYNbTALMOHHOM W TEXHUYECKO MOLLEPXKKE B 3aBMCMMOCTW OT BbIOpaHHOro
Monb3oBaTenem TapuHOro nraxa.

«OdpepTa» - HacTOAWMA [OKYMEHT, nybnuyHoe npeanoxeHve AOMMHUCTPaLMK, aOpecoBaHHOE (U3MYECKUM nuLam,
OPUONYECKAM NTNLAM, WHAMBWAYaNbHbIM NPEAnpUHUMATENsM 3akmiounTb ¢ HUM [JoroBop Ha yCmoBuWsiX, COOepkalumxcs B
Odvepre.

«Akuent» - nonHoe u 6e3oroBopouHoe npuHATME [onb3oBaTenem ycnosuit OcpepTbl nyTem npoBedeHWUs Onnathl
BO3HarpaxzgeHus 3a Ycnyru.

«Bo3sHarpaxpaeHue» - CTOUMOCTb YCAyr, ycTaHOBMEHHas AGMUHUCTpaLMEN B COOTBETCTBUM C TapuHbIM NAaHoM.

«Cant» unu «CepBuC» — MHTEPHET-PECYPC, PACNONIOXKEHHBIN B CETW VIHTEpHET, AOCTYN K KOTOPOMY AAMUHUCTPALS BPEMEHHO
npegoctaensiet [onb3oBatenio no agpecy https://inexoos.ru/. Cait npeactasnsieT coboil WHAOPMALMOHHBIA  pecyp,
COBOKYNHOCTb WHEOpMaLmMK, OOCTYN K KOTOPOW OCYLLECTBMNSETCS NOCPEACTBOM 0O6palleHus npy MOMOLW TPaaWULMOHHOIO U
obwepnoctynHoro WHTepHeT-Opaysepa (Internet Explorer, Firefox, Safari, Opera, Flock, Maxthon, Google Chrome wu np.
pasnu4HbIX BEPCUI) M WHbIM CMOCOOOM MO YHUULMPOBAHHOMY YKA3aTem PacronoXeHus MHGOPMaLMOHHOTO pecypca,
cocTosiLieMy 13 OykB, LUNP 1 MHbIX 3HAKOB, MO3BONSIOLLEMY OfHO3HAYHO ONpeaenuTb ero MeCTOHaXOXaeHe B CETU VIHTEpHET,
B TOM yucrne mobunbHas Bepeus Caitta, MOBGUIbHOE NpUnoxeHne, MHTpaHeT U ftp-cepeep a Takke ero NogaoMeHbl 1 Bepcum
Apyrvx annaparHbIx nnatopm.

«Mporpamma gns 3BM» — nporpamma ans OBM nop HaseaHneM «Nexoos», ONnUCaHWE N XapakTepUCTUKM KOTOPOA NPUBELEHbI
B TekcTe [floroBopa. Mporpamma ans OBM BkmiovaeT B cebs BKMKOYAs kak HEMOCPEACTBEHHO KOMMbOTEPHbIE NPOrpaMMbl,
MOGUIbHBIE MPUNOXEHMS, BEB-CalTbI, Tak U UX COCTaBNAIOLME U OTAEMbHbIE KOMMOHEHTbI, B TOM YACIE, HO HE OrpaHUYMBasCh:
6asbl gaHHbIX, MPOrpaMMHbIe KOObl, NEXallme B X OCHOBE HOY-Xay, anrOpuTMbl, SNEMEHTbI AU3aiHa, LWpUQThI, NOrOTUMLI, a
TaKkKe TEKCTOBble, rpaduyeckne M MHbIE MaTepuanbl, OOKYMEHTAUWs K HWM, 1300peTeHus, npouecchl, METOAWKM, UOew,
NUCbMEHHbIE MaTepuansl, UHbIE pe3ynbTaThl MHTENMEKTYanbHON AeATeNbHOCTU. ckntounTensHble npasa Ha Mporpammy Ans
OBM 1 niobble ee KOMMOHEHTLI NpUHaanexaT AOMUHUCTPaLMK Kak npaBoobnagaTernto Unm NuLEeH3uaTy Ha OCHOBaHWUN 3aKOHa,
Jorosopa unu wHow caenku. Mporpamma ans IBM BkntovaeT B cebs pa3nuyHble Bapualymm, MOZYNW 1 BUAbI B 3aBICMMOCTY OT
Bbibopa [Monb3oBaTens Ha OCHOBAaHWM OTAENBHOIO JIMLIEH3VMOHHOTO COrMalleHusl, 3aKMiOYEHHOTO Mexay ALMWUHUCTpaumen v
Monb3oBaTenem.

«UHTepHeT-MarasuH (Be6-caiit) nog ynpasnenuem Monb3oBatens» - MHTEPHET- MarasuH B ceTi VIHTepHeT, co3naBaeMblil
nog ynpaeneHuem Monb3osatens Ha 6a3e n/umm ¢ nomoLwbto Mporpammel gnst OBM.

«TapudHbIA NnaH» - npegnaraeMbln AOMUHUCTpaUMEA nepeyeHb YCNyr, a Takke COOTBETCTBYHLLEE BO3HarpaxgeHue.
TapuchHbIA NnaH ycTaHaBnuBaeTcs AAMUHUCTPALMEN, HE NOANEXUT U3MEHEHWAM, 33 UCKMIOYEHUEM M3MEHEHWA, BHOCUMbIX
AnMuHUCTpaLmen, n JOCTyneH Ans 03HakomneHus B pamkax Cepsuca.
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«CyeT» - JOKYMEHT, Copepxalluii HauMeHOBaHME, KONMYeCTBO M CTOMMOCTb YCIyr, onfiata KOTOPOro 03HavaeT cornacue
n3noxeHHbIMu B [loroBope ycnosuamu. CYeT SBASETCS HEOTbEMIIEMON YacTblo HacTosLero [lorosopa.

«MpocTasi aneKTPOHHas NOANMCb» — 3MEKTPOHHAS MOAMUCh, KOTOpasi MOCPEACTBOM WCMONb30BaHUS KOLOB, NApOMei unm
WHbIX CPEeLCTB nofTBepkaaeT (akT (hOPMMPOBAHUS SMEKTPOHHOW MOAMUCM OMpedeneHHbIM NULOM B COOTBETCTBUU C
HacTosLMM [JoroBopom.

«Meccenpxep» — MHGOPMALMOHHAs CMCTEMA W/MMM KOMMbOTEPHAs mporpamma (MobunbHOe npunoxeHue, BebG-cepsuc,
BeD-NpUNOXeHNe 1 T.N.), KOTOpbIe NpeaHa3HaYeHbl /MM UCTIONbL3YIOTCA ANs Npuema, nepeaayu, 4OCTaBku uunm 06paboTk
3NEKTPOHHbIX CO0BLLEHMiA nonb3oBaTeneii cetu MHTepHeT (Hanpumep, Skype, WhatsApp, Viber v 1.1.).

«KoHTponbHas cymma» — HeKoTopoe 3HauyeHue (nocrefoBaTenbHOCTb CUMBOIIOB), PACCHMTaHHOE MO HABopy AaHHbIX NyTem
MPUMEHEHNS ONpedeneHHoro anropuTtMa, Mcnonb3yemoe B pamkax Hactoswero CormalieHust ans NpoBepKU LenoCTHOCTH
(ayTeHTUYHOCTM) aNEKTPOHHBIX (haliioB Npu X Nepeaade Unm xpaHeHuu. [ns ueneit Hactoswero [JoroBopa pacyeT v npoBepka
KOHTpOMbHbIX CYMM  OCYLLECTBASIOTCA nyTeM npuMeHeHus anroputmoB MD5 u SHA256, B TOM uucne npu nomoLuu
nporpammHoro obecneyenns certutil.exe (ans Windows) unu md5sum u sha256sum (ans Linux).

1.2. Bce ocTanbHble TepmuHbl W onpedeneHns, BcTpevarowmecs B Tekcte Cormaiwenus, TonkytoTcs CTopoHamu B
COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickoit ®epepaumm, gencteylowmmm pekomeHpaumsamn (RFC) mexmyHapoaHbix
OpraHoB MO CTaHZapTU3auuu B ceTu VHTEpHET W CROXWMBLUMMKCA B CeTu VIHTepHeT OOblYHbIMW MpaBunamu TOMKOBaHWS
COOTBETCTBYHOLLNX TEPMUHOB.

1.3. TepmuHbI 1 onpegeneHns, ucnonb3yemble B HacTosem [loroBope, MOryT BbiTb MCMONb30BaHbI Kak B €AMHCTBEHHOM,
Tak U BO MHOXECTBEHHOM YWCIE B 3aBMUCHMOCTM OT KOHTEKCTA, HamMCaHWe TepMUHOB MOXET ObiTb WCMONb30BaHO Kak C
3arnaBHoi DykBbl, Tak U C MPOMKUCHOMN.

14. HasBaHus 3aronoBkoB (CTaTei), a Takke KOHCTpyKUmMs CornalleHns npegHasHaueHbl UCKNIoYMTENbHO 4ns yaobeTea
nonb3oBaHus TekcTom Cornaluenns u bykanbHOMo IPUONYECKOrO 3HAYEHUS HE MEIOT.

2. MPEOMET OOrOBOPA
2.1. HacTtoswwit [JoroBop 0hopMnsieT npaBoBble OTHOLIEHWS, BO3HUKaOLWME Mexay AOMUHUCTpaLmen 1 Monb3oBatenem
B CBAA3W C OKa3aHueM AnMuHucTpaumert Yenyr MNonb3osatento.
2.2. ALMUHUCTpaLMS 0053yeTCs OKasaTh 3a BO3HArpaxgeHue, CPeamn NpoYero, CNeaytoLwme Buabl yCyr:

2.21.  ObecrneyeHne MHPOPMALMOHHO-KOHCYNbTALMOHHON M TEXHWYECKOW MOAAEPKKM  B3aMMOLEeNCTBUSA

Monb3soeatenei 1 Mporpammbl ansg 3IBM;

2.2.2.  Moaundwkaums n obHoBneHwe Mporpamm ans 3BM;

2.2.3.  TMopgepxka MHTepHeT-marasuHa (Be6-caiita) nog ynpaeneHuem Monb3oeartens;

2.24.  lpogsuxeHue ViHTepHeT-marasnHa (Beb-caiita) no ynpasneHuem Mons3osatens;

2.2.5.  WHble ycnyru, NpeaycMOTPEHHbIE COOTBETCTBYIOLLMM TapuUdHbIM NaHOM.
2.3. TOuYHbIA MepeveHb OKasbiBaeMbIX YCIyr 3aBMCMT OT BblbpaHHoro [lonb3oBatenem TapudHOro nnaHa wnu
onpegensietca B pamkax Cueta, B Chyyae ecnn TOYHasi CTOMMOCTb Ycnyr dmkcupyetcs B Cuete B COOTBETCTBMM C M. 5.1
[Joroeopa.
24, Yenyru, npegycMoTpeHHble B . 2.2, [1oroBopa, OKa3bIBaOTCS B TEYEHWE Cpoka AeiicTeus CornalueHus.

3. 3AKNIOYEHUE IOrOBOPA

3.1. [loroBop cunTaeTcs 3aknioueHHbIM B MOMEHT, koraa lMonb3oBatenb akuenToBan Hactoswy OdepTy nyTem onnarb
BO3HarpaxgeHuss AGMUHUCTpaLmm.

4, NPABA U OBA3AHHOCTU CTOPOH

41. AIMVHUCTpaLms UMEET NpaBo W 0bs3yeTCs:
41.1.  okasblBaTb YCIyru Hagnexalium obpasom npw ycrosum onnatel BosHarpaxaeHus Monb3osatenem;
41.2.  npuHumaTh BCe Mepbl Ans obecneyenns becnepeboiiHon paboTl Cepauca.
41.3.  cBoeBpeMeHHO onoBelaTtb [lonb3oBaTtenein 0 BO3MOXHbIX nepebosix B pabote Cepeuca, a Takke O
HaMepeHUn MPOBECTW NPOGUNAKTUYECKIE, BOCCTAHOBUTENbHBIE U UHbIE PabOTLI.
414.  CBOeBPeMEHHO WH(opmupoBaTh [onb3oBatenein 06 W3MEHEHUSIX B MONb30BATENLCKOA AOKYMEHTaLuM
Cepauca.
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41.5.  koHcynbTupoBartk lNonb3oBareneit 06 ocobeHHocTax paboTbl Cepauca.
41.6.  AOMMHMCTpauUMs BhpaBe MPWOCTAHOBWUTbL OKasaHWe YCMmyr no Hactosiwemy [loroBopy Ha nepuop He
npegoctaenenus [lonb3oBateneM HeoOX0AUMbIX AAMUHWCTPALMM [N HAANEXaLlero WCMONHEHUSI HacTOSLLEro
[oroBopa [OKYMEHTOB, CBEfEHMI, WH(OPMaLMM B COOTBETCTBUM C HacTosAwmm [lorosopoM. AAMUHMCTpaLMS
BO30BHOBNSET OKa3aHWe ycnyr nocne npegoctaenerus MNonb3osatenem Bcex AOKYMEHTOB, CBELEHMIA U MHGOPMaLK.
Cpok OkasaHWs ycnyr, yCTaHOBMNEHHbIN HacToswmM [1oroBOpOM, MPOLIEBAETCS COPAa3MEPHO BPEMEHH, B TEYeHMe
koToporo y Monb3oBatenem OTCYTCTBOBANM HEOOXOAMMbIE JOKYMEHTI, CBEAEHMS, MHGOpMaLMS.

4.2. Monb3oBatenb 0bs3yeTcs:
4.2.1.  onnatutb Ycnyrn ADMUHUCTpaLK;
422. npenoctaBuTb ALMWHWCTPALMM OOKYMEHTHI, CBEAEHUs, MHGOpMaLMI, Heobxoaumble Anst Haanexallero
UCMOMNHeHMs HacTosiero [loroBopa, B TOM YMCIE CBELEHUS, COCTaBMAOLIME KOMMEDYECKYH) TaiHy WM WHYHO
KOH(MAeHUManbHyo uHcopmauuto. Mpu 3ToM B CnyyYae NpefocTaBneHns WHOpMaLmMu, Coaepxalleln pesynbTaTbl
WHTENNEKTYanbHON AeATENbHOCTY TPeTbiX NuL, 3akasuuk rapaHTUpyeT Hanuume paspeLLleHnin oT npasoobnagarenen
WK [OrOBOPOB, OCHOPMIIEHHBIX B YCTAHOBMEHHOM 3aKOHOM MOPSAKE, Ha WCMOMb30BaHWE TaKkMX pesynbTatoB Mpu
OKas3aHum ycnyr.
423. no 3anpocy AOMUHMCTPALWM NPEfOCTaBUTL 3NEKTPOHHBIE KOMUM [OKYMEHTOB ANs NOATBEPXOEHUS CBOE
npaBo- 1 AeecnocobHOCTY, B TOM YUCIE YAOCTOBEPEHHBIE 3MIEKTPOHHOM NOAMMCHI0 YNOMHOMOYEHHOO NuLa.
424. B nopsgke, YCTaHOBMIEHHOM [EACTBYIOLUMM 3aKOHOAATENbCTBOM W MOMOXEHMAMM HacToswero [lorosopa
NpeLoCTaBnsATh HEO6X0aNMbIE JOKYMEHTbI M CBEAEHWS AOMUHMCTpALK.

5. BO3HAMPAXAEHUE. NOPAQOK OMNATHI

5.1. Crommoctb Ycnyr (BosHarpaxgeHue) onpefensiercs cormacHo TapudHOMy nnaHy wnm ykasbiBaetcs B CueTte, B
cryyae ecnu CTOUMOCTb YCnyr He npeaycmMoTpeHa TapudHbIM nnaHoM 1 orosapueaeTtcs AGMUHUCTpaLmen v Mons3osaTenem B
oTAencHoM nopsgke. CTOMMOCTb BKMoYaeT B Cebs KOMMeHcauuio usgepxek AOMUHUCTpaUWW, NpUumMTaloLeecs en
BO3HAarpaxgeHue, a TaKke BCce NpUMEHWMble Hamor u cbopbl. CToumocTb He obnaraetcs HOC B cBsi3n ¢ ocBobOXaEHMEM
AZMWHMCTpaLmK OT ero ynnatbl.

5.2. Baniotol LeHbl HacTosiwero [loroBopa siBnsetcs pybnb (RUB), BanioToii ncnonHeHust obsiaatenbcTea no onnarte
BO3HarpaxgeHus sensetcs pybns (RUB).

6.3. Onnara Bosnarpaxgerus npoussogutcs Monb3oBatenem B NOpsaKke Npefonnatbi B MOMEHT 0CDOPMIIEHNS 3aKas3a npu
nomoluy Cepauca.

5.3. Onnata 3a okasaHue Ycnyr Monb3oBaTensMn OCYLECTBASETCA ¢ nomoLbio 6aHkoBckon kapTbl VISA, MasterCard,
JCB, MWP unmn aneKkTpoHHbIX AEHEXHbIX CPEACTB C NMpuBMeyeHneM KoMnaHweln nnaTexHoro cepsuca Ansg npuema onnartbl 1
OpraHM3aLym 3alMLLEeHHO0 kaHana onnatbl. [pouecc onnathl 1 nepegaBaeMble JaHHble CepTUMLMPOBaHDI W 3aLLMLLEHBI MO
cTaHgapTy 6e30MacHOCTM AaHHbIX MHAYCTpuM nnatexHbix kapT PCI DSS.

54. Onnara ocyLlecTBnseTcs Yepes HTepHeT B COOTBETCTBUM C lMpaBunamy MexayHapoaHbIX NNaTexHbIX cuctem Visa,
MasterCard, JCB n MUP Ha npuHuumnax cobriofeHns KoHUaeHUManbHOCTH 1 6e30MacHOCTH COBEPLUEHUS NaTexa, Ans Yero
NnaTexHbIM CEpPBUCOM WCTOMb3YIOTCA CaMble COBPEMEHHbIE METOAbI MPOBEPKM, WMPOBaHWS W mepegayus AaHHbIX Mo
3aKpbITbIM KaHanam cBsisu. Beog gaHHbIx OaHKOBCKOM KapTbl OCYLLECTBMSIETCA HA 3aLUMLIEHHON MIATEXHOM CTpaHuue
NNaTexHoro cepsuca.

5.5. Mpepocrasnsemas [onb3oBatenem nepcoHanbHas MHopmauus (Mms, agpec, TenedoH, agpec ANeKTPOHHON NOYTHI,
HoMep 6aHKOBCKOM KapTbl) HeLOCTYNHa AOMUHUCTPALMN, ABIIAETCS KOH(PMAEHUMANBHOM 1 He MOANEXUT pasrnalleHnto. [JaHHble
DaHKOBCKO KapTbl MepedalTcst MnaTexHOMy CepBUCY TONMBKO B 3alUMPOBaHHOM BUAE U HEe COXPAHAKTCS HU Ha CepBepe
KomnaHum, HM Ha cepBepe nnaTexHOro cepeuca. Bmecto paHHbix GaHKOBCKOM KapThl Ha CepBepe MMaTeXHOro Cepsuca
COXpaHSETCS TOKEH, NO3BONSIOLLMIA MOEHTUULMPOBATL BaHKOBCKYH KapTy 6aHKOM, BbIgABLUNM ee.

5.6. B cnyyae Hannuns y Monb3oBaTens BCTpeyHbIx 0653aTensCTB N0 ONnaTe B paMmkax Apyrix AOrOBOPOB, 3aKIMHOUYEHHBIX
¢ AoMuHUCTpaumeir, onnata no Hactosiemy CornalieHnto Bo3MOXHa MyTeM yaepkaHus AQMUHUCTPaLMEn NpUYUTaOLMXCS
Monb3oBaTento cymMm No Apyrim aorosopam Hes kakoro-nnbo JononHUTENLHOTO yBeaoMneHns Monb3osatens.

5.7. Onnata Ycnyr MOXeT OCyLIeCTBASTLCS Kak C MPUMEHEHMEM 3MEKTPOHHbIX CPELCTB nratexa (6aHKoBCKue KapTbl,
3MEKTPOHHBIE AEHEXHbIE CPEACTBA), Tak W NPy NOMOLLM 6aHKOBCKOrO NepeBoa Ha pacyeTHbIi cHET AOMUHUCTPaLMK.
5.8. MomeHTOM ncnonHeHust o6si3aTentCcTea Monb3oBaTens no onnate SBMSETC MOMEHT 3a4MCTIEHNS LEHEXHBIX CPELCTB

Ha cyeT KomnaHuu.
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5.9. lMonb3oBaTenb BnpaBe MOPYYATb UCMONHEHWE 0BA3aTenbCTB MO Onfate MHOMY nuuy. ECnn MHoe He OroBOpeHo
JOMOMHUTENBHO, NULIO, NpeanararoLyee onnaty 3a [onb3oBaTtens, ABIsETCA YNONHOMOYEHHbIM [lonb3oBaTenem nuLom.
5.10. Bo3BpaT aeHexHbIX CpeACTB, BHECEHHbIX B KQYECTBE ONMaThl 3a OkadaHue YCIyr He OCyLLECTBASETCS.

6. PEKYPPEHTHbIE NNATEXW

6.1. lMonb3oBaTenb Npy COBEPLLEHMM C NMOMOLLbH GaHKOBCKOM KapTbl NepBOi onnathbl Tapuda, npegnonararoLiero onnarty
Yenyr Ha eXeMEecsYHOA MM WHOWA PErynsipHoi OCHOBe, MOAKMIOYAET aBTOMATUYECKYH0 PerynsipHylo onnaty (PeKyppeHTHbIE
nnatexu) Ycnyr ¢ ucnonb3oBaHnem ero 6aHKoBCKOW kapTbl. MpekpalleHne (0TMEHa) OkasaHus Ycnyr 3aka3unkoM B TeYeHWe
ONMMaYyeHHoro nepuoda BO3MOXHA B NIOBON MOMEHT [0 CMMCaHMS OYepedHOM onnatbl cornacHo Tapudam. PekyppeHTHble
nnaTexu nogkniyatcs ¢ cornacus Monb3oBaTens, BbIpaXeHHOro nyTeM akuenTa Hactoswero Cornawenns. Monb3osaTenb B
noboi MOMEHT MOXeT OTKasaTbCA OT WCMOMb30BAHWS PEKYPPEHTHbIX nnatexeid ymbo Ha Caitte, mmbo Ha Beb-caiiTe
NNaTexHoro cepsuca.

6.2. Mo 3aBeplweHno BBOda [lormb3oBaTeneM [faHHblX OaHKOBCKOW KapTbl Ha 3alLMLIEHHOW MMaTEXHOM CTpaHuue
NNaTeXHOro CEpBMCa W OCYLLECTBMEHWUS NraTexa 3a okasaHue Ycnyr popMmUpyeTcs TOKeH, MOEeHTUDNLMPYIOWNIA HaHKOBCKYHO
KapTy, COXpaHSsIOLLMIACS Ha CEpBEpe NNaTeXHOro cepauca.

6.3. Mocrne cosepluenust Monb3oBaTenem onmnatbl NNATEXHbLIA CEPBUC NO 3MEKTPOHHBIM KaHanam CBA3W Hanpaensert
3apaHee AaHHbIM akuent [lonb3oBaTens Ha perynspHoe ChucaHue [AEHEeXHbIX CPeacTB ¢ ero 6aHKOBCKOM KapTl,
NOEHTUMLMPYEMOI TOKEHOM, B 06CTyKMBatOLMI HAHKOBCKYHO kapTy OaHK.

6.4. Cnncanne cpefactB ¢ baHkoBckoW kapTbl [lonb3oBaTens B cYeT onnatbl YCMyr npou3BOAMUTCS HEMOCPELCTBEHHO
nnaTexHbiM CepBUCOM 1 0bCRyxMBatOLLMM BaHKOM Ha CriedytoLWni AeHb Nocne ucTeueHus npobHoro nepuosa v Tak kaxable 30
(TpuauaTb) AHei B pasmepe, YCTaHOBREHHOM Tapudamu.

6.5. PeKkyppeHTHble MnaTexu MOAKIMOYAOTCS TONMbKO Ans OaHKOBCKOM KapThbl, koTopas Obima 3apeructpupoBaHa
Monb3oBaTeneM 1 TOKEH KOTOPOA COXPaHWNCA Ha CepBepe MNaTexHoro cepBuCa AN MAEHTUMKaLMM Takoi GaHKOBCKOW
KapTbl.

6.6. OrpaHuyeHns Npu PeKyppeHTHbIX MnaTexax MOryT yCTaHaBnMBaThCA B cornaweHusx mexgy onb3oBatenem u
obcnyxwvBatomM ero 6aHKOBCKYH kapTy GaHKoM.
6.7. MoakntoueHne PeKyPPEHTHbIX MNaTexed OCYLIECTBNAETCS TOMbKO NMPU  HAMM4MM  TEXHUYECKOW BO3MOXHOCTM

KomnaHuu, nnatexHoro cepsuca u obcnyxuBatolero INonb3oatens 6aHka. YkasaHHble LA HE HECYT OTBETCTBEHHOCTb 3a
HEBO3MOXHOCTb MOAKIHYEHNS PEKYPPEHTHBIX NaTexen.

6.8. AOMuHMCTpauus, nnaTexHas cuctema u obcnmyxusatowmii Monb3oBatens OaHK He HECYT OTBETCTBEHHOCTU 3a
HepaboTOCNOCOBHOCTL M/MMKM BpEMEHHYI0 HEPaboTOCMOCOOHOCTL PEKYPPEHTHBIX MnaTtexen. Monb3oBaTenb CaMOCTOATENBHO
KOHTPOMMPYET WUCMOMNHEHME CBOE 0bs13aHHOCTI MO onnate no Hactosiwemy Cornawennto. Mpu HepaboTocnocobHOCTH ninnm
BPEMEHHON HepaboToCnoCOBHOCTH pekyppeHTHbIX nnaTexen Monb3osaTens 06513aH MCMOML30BATb MHbIE CNOCODbI UCNONHEHUS
cBOMX 06513aHHOCTEN Mo HacToseMy Cornallenuio.

7. OTBETCTBEHHOCTb CTOPOH
7.1. CTopoHa, He UCMONMHMBLUAS UM HeHaanexallum 06pa3oM UCnonHMBLUAsS 0Bsi3aTensCTBa MO HacTosLemy [loroopy,
06s13aHa BO3MeCTUTb Apyroit CTOPOHE NPUYMUHEHHBIE TAaKUM HEUCTIONHEHUEM YBbITKM.
7.2. CTOpOHbI He HECyT OTBETCTBEHHOCTM 3a MOCMEACTBUS, CBSI3aHHble C npefocTaBneHnem apyroi CTOpoHoM
[OKYMEHTOB, HE COOTBETCTBYIOLLMX AENCTBUTENBHOCTY.
7.3. Monb3oBaTeNb HeCeT OTBETCTBEHHOCTb 3@ [OCTOBEPHOCTb AOKYMEHTOB, MPEACTABNSAEMbIX AN 3a4NCTIEHUS U

CMMCaHMs JEHEXHbIX CPEACTB. B cnyyae ecnn B CBA3N C HEJOCTOBEPHOCTLIO OKYMeHTOB OBLieCTBY NpudmnHeH yuiepb, Takoi
yiwepb noanexut BoamelLeHuto MNonb3oBaTtenem B NofHOM obbeme.

74. B ocTanbHbIX Cryyasix 3a HEUCMOMHEHWe UK HeHaanexallee ucnonHeHue 06s3aHHOCTeN No HacToswemy [oroBopy
CTOpOHbI HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYH 3aKOHOAATENLCTBOM Poccuiickon Gepepauum.

8. ®OPC-MAXOP
8.1. CtopoHa o0cBOOOXOAETCA OT OTBETCTBEHHOCTM 3a YaCTMYHOE WIM MONHOEe HeWCronHeHue 06s3aTenbeTB no

HacTodwemy }J,orosopy, €CITN [IOKaXET, YTO Haanexallee NCnonHeHNe oka3anocb HEBO3MOXHbIM BCNEACTBME HeﬂpeOHOHMMOVI
chnbl, TO eCTb l4[1)(33Bbl‘4617leIX, HenpeaBuAEeHHbIX N HENPEOOTBPATUMbIX 00CTOSITENBCTB, BOSHUKLLMX B TeYEHWe peanusaunn
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06513aTensCTB M3 HacToswero [loroopa, KOTopble Henb3s Obio pasyMHO OXMAATb MPW ero 3aknyeHun, nnbo nsbexatb unu
NpeononeThb, a Takke HaxogsaLwmxcs BHe koHTponst CTOpoH HacToswero [lorosopa.

8.2. K obcrostenscteamM HenpeoporMMON CUMbl, B TOM 4MCNE, OTHOCSATCS: BOEHHble LENCTBUS (0OBABMEHHAs Wi
(hakTuyeckas BOIHA), rpaXaaHCcKkie BONMHEHWUS, MaccoBble 3aboneBaHus (anuaemun, NaHaemMun 1 np.), 3abactoeku, 6nokaga,
CTUXMIHble BencTBus (3eMMneTpsiceHne, HaBOAHEHWE, yparaH 1 np.), noxap, TePPOPUCTUYECKUE aKTbl, AMBEPCUM, OFpaHNYEHMS
nepeBO30K, 3anpeTuTENbHble Mepbl FoCydapCTB, 3anpeT TOProBblX Onepauuid, B TOM YWCMe C OTAENbHbIMM CTpaHamy,
BCMEACTBME MPUHATUS MEXOYHAPOOHbIX CaHKUWA, a TaKke OTKIHYEHWE AaTa-LEHTPOB, HAXOAAWMXCS Ha TeppuTopum
rocynapcrea HaxoxaeHust CTOpoHbl, oT rnobanbHon cetn VHTepHeT M GriokMpoBKa CEPBEPOB WM COEAMHEHWUA CO CTOPOHI
HaJ30pHbIX OPraHoB.

8.3. K obcrostenbctBamM HEMPEOaONMMON CuMbl He OTHOCSTCS, B YaCTHOCTH, MPeanpUHUMATEnbCKME PUCKM, Takue Kak
HapyLLeHne 00513aHHOCTEN CO CTOPOHbI KOHTPAreHTOB AOIMKHMKA, OTCYTCTBUE Ha PbIHKE HYXHbIX ANst UCIONHEHWS 00513aTeNbCTB
TOBapOB, OTCYTCTBUE Y JOMKHIUKA HEOOXOAUMBIX JEHEXHbIX CPEACTB, a Takke (PUHAHCOBO-3KOHOMUYECKNI KPU3NC, 3MEHEHWE
BalltOTHOrO Kypca, AeBanbBalns HaLWIOHaJ'IbHOVI BasnoThl, NPECTynHbIE ﬂeI7ICTBVIS| HeyCTaHOBIEHHbIX NALL.

84. Mpu HacTynneHnn ob6CTOATENLCTB HENPEOAONMMON CUlbl, YKka3aHHbIX B HAcTosILLe rnaBe, kaxaas CTopoHa JoMmkHa
es npomedneHns M3BECTUTb O HUX B MUCbMEHHOM Buae Apyryto CTopoHy. MsseljeHne [OMKHO coaepxaTb [aHHble O
Xapaktepe 06CTOATENLCTB, @ Takke OduUManbHble [OKYMEHTbI, YAOCTOBEPAKWME HAnuume 3Tux OOCTOSTENbCTB W, Mo
BO3MOXHOCTW, Aatoline OUeHKY WX BIUAHUA Ha BO3MOXHOCTb MCNONHEHUA CTOpOHOI7I CBOMX 0053aTENLCTB MO HacTodLemy

[orosopy.

8.5. Ecnn CTopoHa He HanpaBuT N HECBOEBPEMEHHO HaMpaBWT W3BELLEHWe, MPEAYCMOTPEHHOE HACTOSILLEN FaBo, TO
OHa 06s13aHa BO3MeCTUTb Apyroit CTOPOHE NOHECEHHBIE el YObITKA.
8.6. B cnyvyasx HacTynneHuss 06CTOSTENbCTB HEMPEOAONMMON CuMbl, NPEAYCMOTPEHHbIX HACTOSILLEA [MaBoM, CPOK

BbinonHeHuss CTOpoHOM 06513aTensCTB Mo HacToswemMy [JoroBopy OTOABMraeTcsi CopasMepHO BPEMEHW, B TEYEHME KOTOPOro
JEVCTBYIOT 3TV 0BCTOATENBCTBA U UX MOCNEACTBUS, ECITN TAKOE M3MEHEHUE CPOKOB BO3MOXHO M/ LienecoobpasHo.

8.7. B Tom crnyyae ecnu M3MeHeHve CPOKOB BbiMonHeHNst CTOPOHON 00513aTenbCTB No HacTosiLeMy [loroBopy HEBO3MOXHO
nnn HeuenecoobpasHo nMBo HacTynuBLIWe OBCTOATENbCTBA HENMPEOLONUMON CUMbl U WX MOCMEACTBMS MPOLOMKAOT
pencteoBaTth 6onee 2 (aByx) mMecsiLes, To CTOpoHa BnpaBe 0TKa3aTbCA OT UCMOMHEHUsT HacTosLero [loroBopa Co CCbIKOM Ha
HEBO3MOXHOCTb MCMONHeHust 06513aTensCTB M3 [loroBopa BCMEACTBUE HACTyNeHWs 06CTOATENCTB HEMPEOAONMMON CUTbl,
€CN JONOMHUTENbHbIE NEPEroBopbl AN BbISBNEHUS MPUEMIEMbIX anbTepHaTUBHbIX CMOCODOB MCMOMHEHMS HACTOALLEro
[orosopa He npuBenu k nonoxutensHomy pesynbtaty. O6 oTkase OT ucnonHeHns 06s3atenseTe 13 [loroBopa MHULMUPYHoLLas
CropoHa yBegomnsieT gpyryto CTOPOHy pasymHbIe CPOKM.

8.8. B cnyyae otkaza CTOpOHbI OT UCMOMHEHMS HacTosLEro [loroBopa €O CChIfKOA Ha HEBO3MOXHOCTb €0 UCMONTHEHNS
BCMEACTBME HACTyNneHus 0BCTOATeNbCTB HEMPEOAONMMONA Curbl, TO HacTosWmiA [loroBop npekpaliaeT CBoe AeiCTBUe Mo
ncteyennn 30 (TpuauaTv) kaneHgapHbIX AHen ¢ AaThbl NONyYeHns yBegomrnerus apyron CTOpOHOM.

9. KOH®UAEHLUMANBHOCTb

9.1. CTopoHbl  0653yI0TCA  COXpaHsATb  KOH(PMAEHUMANBHOCTb BCEX CBEAEHWMA, nepefaBaemblX Apyr Apyry Kak no
3alUMLIEHHBIM, TaK W He3alMWEHHbIM KaHanaMm CBS3W, HE3aBWCMMO OT Hanmnuust WM OTCYTCTBMSI  MapKMPOBOK,
CBUOETENBCTBYIOWMX O CTaTyce KOH(MAEHLMANBLHOCTY NepeaBaeMblx CBEAEHUA, KPOME Cry4YaeB, KOTAa Takoe pasrnalleHne
NpOM30LLIO MO He 3aBuCALLMM OT CTOPOH MpUYMHAM, @ TakKe 3a WUCKMIOYEHWEM Cnyyaes, NpedyCMOTPEHHbIX AENCTBYIOWNM
3aKoHOLATeNbCTBOM.

9.2. MNoa pasrnawweHneM KoHgMAeHUMANbHbIX CBELEHWA B pamkax Hactoswlero [loroBopa MOHWMaeTcs AEUCTBUE W
Gespeiicteie ogHom 13 CtopoH [loroBopa, B pesymnbTaTe KOTOPOro KOH(MAEHUMamNbHbIe CBEOEHUS CTAHOBATCA M3BECTHBIMU
TPETbUM NULAM B OTCYTCTBUE COrnacus Ha 3To wx Bnagernbua. Mpu aTom dopma pasrnalleHuns KoHpUaeHLmManbHbIX CBeAeHuI
TPETLUM IULAM (YCTHas!, NTMCbMEHHas, C MCNONb30BaHWEM TEXHUYECKUX CPEACTB W [P.) HE UMEET 3HaYEHMs.

9.3. He sBnsetcs HapylleHMeM KOHMDMAEHLMaNbHOCTU NPeaocTaBeHne KoHUaeHUMamnbHbIX CBEAEHUA N0 3aKOHHOMY
TpeboBaHMI0 NPABOOXPAHUTENbHBLIX U UHBIX YMONHOMOYEHHbIX FOCYLAPCTBEHHBIX OPraHOB W JOMKHOCTHBIX UL, B CMyYasx U B
nopsifke, NpeayCMOTPEHHbIX MPUMEHUMbBIM 3aKOHOAATENbCTBOM.

94. B cnyyae packpbiTusi KOH(MOEHUMANbHbIX CBEAEHUI Yka3aHHbIM opraHam u/iunu nuuam CTopoHa, UX packpbiBLIas,
MUCbMEHHO YBEAOMIAET BNajerbLa KOHUOEHLMaNbHbIX CBEAEHNN O (pakTe UX NpeLoCTaBMEHMs, UX COOEPXKaHUM 1 OpraHe,
KOTOPOMY OHM NPefoCTaBIeHbl, HE No3aHee 2 (ABYX) pabounx AHEN C MOMEHTA PacKpbITHS.

9.5. Ob6si3aTenbCTBa, Kacalolmecs COBMIOLEHUS YCNOBUIA KOH(DMAEHUMANBHOCTM, AEACTBYIOT HEOrPAHWUYEHHBIA CPOK, B
TOM YKCIIe U NOCNe NpekpaLleHns AencTBus HacTosLero florosopa no nobomy 0CHOBaHMIO.
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10. PA3PELIEHUE CNOPOB W YAOBNETBOPEHUE NPETEH3WN

10.1.  Bce cnopbl M NpeTeH3UM PerynupyloTcs Ha OCHOBaHUM MOMOXEHMIA HacToswwero [loroBopa, a B Cryyae WX He
YPErynmpoBaHust — B NOPSiAKe, YCTAHOBNEHHOM JEeNCTBYIOLMM 3aKOHOAATENCTBOM.

10.2.  JloBble BOMPOCHI, KOMMEHTAPUN U MHAsA KOPPECMOHAEHLMS JOMKHbI HanpaensaTecs CTopoHamu Apyr Apyry nyTem
OTNPaBKM 3MIEKTPOHHOMO COOBLLEHUS HA COOTBETCTBYHLLMIA agpec ANEKTPOHHON NOYTLI.

10.3.  BosHuKwmMe B CBSA3N C HacTosiyum [loroBOPOM NpeTeHaun HanpaenstoTcs CTopoHamu apyr Apyry nyTem OTMpaBKu
3NEKTPOHHOMO COODLLEHNS HA COOTBETCTBYHILLMIA afpec ANeKTPOHHOM noyThl. Monyumsas npeteHanto CtopoHa 0bsisyeTcs B
Tevenmne 10 (gecaTtn) pabounx gHEN paccMOTPeTb AaHHYK MPETEH3NHO, MpK HEOOXOAMMOCTM HaNPaBMB MUCbMO C U3MOXEHWNEM
CBOEM MO3WLMM MO YKasaHHOMY B MPETEH3NW afpecy 3NeKTPOHHOW nouTbl. [pu 3TOM npeTeH3nn CTOPOHbI, KOTOPYH He
MPEeLCTABNSAETC BO3MOXHbIM MAEHTUMLMPOBATL HAa OCHOBE MPELOCTABNEHHBIX €/f AaHHLIX (B TOM YWCrE aHOHUMHbIE
NpeTeH3uu), He paccMaTpuBaloTCs. B cnyyae HEBO3MOXHOCTY paspeLLeHus NPeTeH3nu NyTeM NeperoBopoB, Cop paspeLuaeTcs
B Cy4eBHOM nopsiake B COOTBETCTBUM C HACTOSALLMM [lOrOBOPOM W JENCTBYIOLMM 3aKOHOAATENbCTBOM.

10.4.  CTOpOHbI COrMaLLarTCs, 4TO NpY HEBO3MOXHOCTH Pa3peLUeHUst COPOB, BO3HMKLLMX B CBSA3M C HACTOALLMM [10roBOpoM,
nyTeM NEPEroBOpPOB Takue Cropbl MO WCTEYEHUM YKA3aHHOTO BbIIE CPOKA, OTBEAEHHOrO Ha PacCMOTPEHME MPETEH3WM,
paspeLualoTcs cTopoHamu B ApbutpaxHom cyne CapaTtoBckon 0bacTi o HopMam POCCUIMCKOrO npaga.

1. CPOK IEMCTBUSA JOrOBOPA U EFO PACTOPXEHUE

1.1 Hactoawwuin [oroBop 3akntovaetcs Mexgy CTopoHamn Ha CpoK A0 MOMHOTO MCnomnHeHns CTOpOHaMu CBOMX
06s3aTenbCTB.

1.2, PactopxeHue Hactosiero [loroBopa pgomyckaetcs no cornaweHuio CTOpOH, MO PELIeHV0 Cyda, B Cryvae
OOHOCTOPOHHEr0 OTKa3a CTOPOHbI HacTosiwero [loroBopa OT €0 WCMOMHEHUs B COOTBETCTBAM C  IPaXOaHCKUM
3aKOHOAATENbCTBOM.

12. COrNALLEHUE MEXLY YYACTHUKAMU ANEKTPOHHOIO B3AUMOAENCTBMA

12.1. MpuBedeHHbIe B HACTOSLLEM pa3fdene npasura SBASTCA cornalleHnem mexay CTopoHamu kak Mexay yqacTHUKamu
(cTOpOHaMM) NEKTPOHHOTO B3aMMOMENCTBMS B nopsgke ctatbn 6 PepepanbHoro 3akoHa oT 06.04.2011 N 63-03 «06
9MEKTPOHHOW MOANWCKY», YCTaHABINMBAIOWMM Clly4au MPWU3HAHWS SMEKTPOHHbIX [OKYMEHTOB (B T.4. MEPBMYHBIX YYETHbIX
JOKYMEHTOB), MOAMUCAHHBLIX NPOCTON 3MEKTPOHHOA MOAMMCHIO, PABHO3HAYHLIMK [JOKYMEHTAM Ha OyMaKHbIX HOCWTENSX,
NOANMUCAHHBIM COBCTBEHHOPYYHOW NOAMUCHO.

12.2. dopmupoBaHme NPOCTON 3NEKTPOHHON noanucy MNonb3oBaTens OCYLLEeCTBSETCA C UCNOMb30BaHUEM ONpeSeNieHHOMo
KMKYa MPOCTON 3MEKTPOHHOW MOLMMCM, COOTBETCTBYIOLLErO KOHKPETHOMY cnocoby oOMeHa arneKTPOHHBIMW [OKYMEHTaMy.
Monb3oBaTenb COrnalaeTcs Uenonb3oBaTh Ky NPOCTON 3NEKTPOHHON NOANUCK NS NOAMUCAHNS 3NEKTPOHHBIX JOKYMEHTOB
CBOEW NPOCTOMN 3NEKTPOHHOM NOAMUCHIO.

12.3. dopMupoBaHMe  NPOCTOM  3MEKTPOHHOW  Moanucu  AOMUHUCTPaUMM  OCYLLECTBASETCS C  WUCMOMb30BaHWEM
ONMPEENEHHOMO KIo4Ya MPOCTON 3MEKTPOHHOWM MOANMMCH, COOTBETCTBYIOLLErO KOHKPETHOMY Crnocoby oOMeHa SMeKTPOHHbIMM
[OKYMeHTaMU. ONEKTPOHHbIA [JOKYMEHT CYUMTAETCS MOAMUCAHHBIM MPOCTONA 3MEKTPOHHOW NOANMUCHI0 ALMWHUCTpaLuMKM, ecnu
YCTaHOBMEH (haKT WUCMONb30BaHUS AOMWHUCTPALMEN KMtoya NPOCTOM SMEKTPOHHON MOAMMUCY, KOTOPbIA COBMAZAET C KIHOHOM
NPOCTOM 3MNEKTPOHHOI NoANMCU AOMUHUCTPALMK, UMEIOLLMMCS B MHGOPMALMOHHBIX CUcTEMax AGMUHUCTPaLIMN.

12.4. MpocTas anekTpoHHas noanuch [lonb3oBaTens ygocToBepseT (hakT MOANMUCAHUS 3MEKTPOHHOTO [OKYyMeHTa
Monb3oBaTenem, a NpocTas SNEKTPOHHas NoANMcb ALMUHUCTPALMM YOOCTOBEPSET (HaKT NOANNCAHNS SNEKTPOHHOIO [OKYMEHTa
AnMuHuCTpaumen.

12.5. MHdopmaums B 3MeKTpOHHOM ¢hopMe B BUAE 3NEKTPOHHOTO AOKYMEHTA WK SMEKTPOHHOrO COOOLLEHUS MMeeT
OPUONYECKYI0 CUMY TOMBKO B TOM Crly4ae, ECIM OHa HanpaBlieHa Ha ykasaHHble B HacToswem CornalueHum, JinyHom kabuHeTe
Monb3oBaTens nubo npu nuyHoM obpalleHnm Monb3oBatens k AQMUHUCTPALMK C NPeAbABIIEHNEM YAOCTOBEPEHMUS JIMYHOCTH
agpec 3NeKTPOHHOW MOYThl agpecaTta C afpeca 3MEeKTPOHHOW NOYTbl OTNPAaBRSIOWEN CTOPOHbI UK C MOMOLLBIO TaKUM Xe
06pa3om yka3aHHbIX MECCEHIKEPOB 6o HoMepoB TenedoHoB (SMS-coobLueHne) unmu Yepes JInyHbIN kKabuHeT.

12.6. MpocTtas anekTpoHHast nognuck CTOpOHbI COAEPXKWUTCS B CAMOM 3MIEKTPOHHOM AOKyMeHTe. [pocTtas anekTpoHHas
noanuce lMomnb3oBatens COAEPKMT CBEAEHMS, YKasblBaOLLME Ha NALO, NOANUCABLLEE 3MEKTPOHHBIN JOKYMEHT (hamunus, nMs v
OTYECTBO, ECIN OHO UMEETCS, OEHTU(DUKALMOHHBIN HOMEp 3aperucTpupoBaHHoro lMonb3oBaTens), 4aTy 1 BpeMs Noan1caHus



cTp. 7m3 8

3NEKTPOHHOMO JOKYMEHTa. [1pocTas 3NneKTpoHHas nognucs AQMUHICTPALMU COREPKUT CBEAEHMS, yKasbiBaloLLME Ha (hamunmio,
MMS 1 OTYECTBO (MPW HanM4YMM OTYECTBA) NOAMMCABLLErO 3MEKTPOHHbIN OKYMEHT paboTHNKa AOMWHUCTPALK, Ero JOMMKHOCTb,
AaTy v Bpems NOAMMNCAHUS SNEKTPOHHOIO JOKYMEHTA.

12.7.  [Ina npoBepk NpOCTOA 3MEKTPOHHOA MOANUCK MCMONb3YKTCA NPOTPAMMHO-TEXHUYECKME W WHble CPeAcTBa
AnmuHucTpaumn. AOMUHMCTpaLMS OTKasbiBAaeT B NMPUEME SMEKTPOHHOTO AOKyMEHTa B CMyyae OTpuULaTenbHOro pesynbrata
MPOBEPKM NPOCTON ANEKTPOHHON nognucK Monb3osaTtens.

12.8. ®akT co3haHWs 3MEKTPOHHOTO [JOKYMEHTa, MOAMUCAHHOTO MNPOCTOM SMEKTPOHHOW MOAMUCHIO, a Takke dakT u
pesynbTaT NpPoBEPKA NPOCTON SNEKTPOHHOW MOAMUCU W WHblE AercTBUS AgMuHUCTpaumn u Monb3oBaTens UKCUPYIOTCS B
3NEKTPOHHBIX KypHanax B MHPOPMALMOHHBIX cucTeMax AGMUHUCTpaLMK.

12.9. Monb3oBaTenb BNpase NOMy4nTb Y AGMUHICTPALMM KOMMIO MOANMCAHHOTO €10 ANEKTPOHHOTO AOKYMEHTa Ha ByMakHOM
HOCMTENE, Ha KOTOpOW OTODpaXalTcs CBEAEHWS O MOAMUCAHMA 3MEKTPOHHOTO AOKYMEHTA MPOCTHIMM  SMEKTPOHHBIMM
nognmcsMu lNonb3oBatens U AOMWHUCTPALMK, NPOCTaBASETCA WTamn ALMUHACTPALMKU «KOMWS BEPHa» U COBCTBEHHOPYYHas!
noan1cb AOMUHUCTpALUN.

12.10.  Mpu nepepaye MH(OpMaLMM B BiAE SMEKTPOHHBLIX (hainoB Ans NOATBEPKAEHNS UX ayTEHTUYHOCTM (HEM3MEHHOCTH)
MOXET MCMONb30BaThCS 3Ha4eHNe KOHTPONMbHON CyMMbl.

12.11.  [ns uenen Hactoswero CornaweHns MHGopMaLys B 3MEKTPOHHOM hopme, HanpaBneHHas OOHOM CTOPOHON C ee
agpeca 3NeKTPOHHON NOYTbl HA aApec 3MEKTPOHHON NOYTbI APYroi CTOPOHbI, CYMTAETCS MOANUCAHHON NPOCTON 3NEKTPOHHON
MOANMWCHI0 B BWAE afpeca AneKTPOHHOW MOYTbl (MOTUH), KOTOPbIA COAEPXMTCS B CaMOM 3MIEKTPOHHOM COODLUEHMM, KITtoY
MPOCTO/A 3NEKTPOHHOM MOANWCK (Mapa MOTMH M Naporb) MPUMEHSIETCS B COOTBETCTBAM C MpaBuramm, YCTAHOBMEHHbIMM
OnepaTopoM YCAyr 3MEKTPOHHOM MOYTbI, U B SMEKTPOHHOM COOBLLEHM COMEPKNTCA MH(OPMALWS, YKa3bIBaIOLLAs HA CTOPOHY,
OT UMEHM KOTOPOW OTMPAaBMEHO OMEKTPOHHOE COODLUEHWE. JNEKTPOHHBIA [AOKYMEHT CYMTAETCs MOANMUCAHHBIM MPOCTON
9MEKTPOHHOW MOAMMCLI0, €CMK YCTAHOBMEeH (hakT AOCTABKM SMEKTPOHHOrO COOOLLEHNSt C agpeca 3neKTPOHHOW MOYThl
oTnpasnsioLen CTOpOHBI.

12.12.  [ns uenei HacToswwero CornalueHus uHcopMaLms B 3NeKTPOHHON ¢hopMe, HanpaBneHHast OfHON CTOPOHOM Apyroit
CTOPOHE C MOMOLLBK MECCEeHMKepa, CYATaeTCs NOAMMCAHHOM MPOCTON SMEKTPOHHOW MOAMUCHI0 B BWAE WOeHTUdMKaTopa
lMonb3oBaTens B MECCEHIKepe, KOTOPbIi COOEPXUTCA B CaMOM SIIEKTPOHHOM COODLUEHWM, KIHOY MPOCTON 3MEKTPOHHOM
noanucy (napa NIorvH M Naponb) NPUMEHSIETCS B COOTBETCTBUM C NPaBWiaMK, YCTaHOBIEHHBIMM ONEPaTOPOM MECCEHIXKEPA, U B
9NEKTPOHHOM COOBLLEHUN COAEPXKUTCS MH(POPMALINS, YKa3bIBAKOLLAs HA CTOPOHY, OT UMEHU KOTOPOIA OTNPABNEHO SNEKTPOHHOE
COOBLLEHMe. INEKTPOHHbIN JOKYMEHT CYMTAETCs MOAMMCAHHBIM MPOCTON 3NEKTPOHHOW NOAMMCHIO, €CMM YCTaHOBMEH (DaKT
[OCTaBKM 3MEKTPOHHOTO COOBLLEHMS B MECCEHIXKEPE C MAEHTU(MKaTopa oTnpasnstoien CTOpOHbI.

12.13.  [na uenei Hactoswero CornalleHns MHGopMaLMs B SNEKTPOHHON (popMe, HanpaBneHHast O4HOW CTOPOHOI 4pyron
CTOPOHE C MOMOLLb0 JIMuHOrO KabuHeTa, cuMTaeTcs NOANMCaHHON NPOCTON 3NEKTPOHHO MOLNMCHI0 B BUAE MaeHTUdMKaTopa
Monb3oBatens B JlMyHoM kabuHeTe (MOTMH), KOTOPBIA COLEPKUTCS B CAMOM 3SMEKTPOHHOM COODBLLEHUM, KIY MpoCcTon
3MEKTPOHHON MOAMMCH (Mapa NTOMMH W Naponb) NPUMEHSIETCS B COOTBETCTBIM C NPaBUIAMM, YCTaHOBNEHHBIMW AOMUHNCTpaLMEN
B HacTosiem CornallieHn, 1 B SMEKTPOHHOM COOBLUEHMM COepXUTCS MHAOPMaLIMS, yKasbiBaloLas Ha CTOPOHY, OT UMEHM
KOTOPOA OTMPAaBMEHO 3MNEKTPOHHOE COODBLLEHNe. ONEKTPOHHbIA [OKYMEHT CUMTAeTCs NOAMUCAHHbIM NPOCTON 3MEKTPOHHOM
MOANWCHIO, ECAM YCTAHOBIEH (aKT AOCTaBKM 3NEKTPOHHOMO coobLeHus 13 JlnyHoro kabuHeTa oTnpasnsioler CTOPOHbI.

12.14.  [Ins yenen Hactoswero Cornawerms uHopMaLums B 3EKTPOHHON ¢hopMe, HanpaBrieHHas OfHOM CTOPOHOMN ApYroil
CTOPOHE C NOMOLLblo SMS-co06LLeHNs), CYNTaeTCs NOAMMCAHHOA MPOCTON SNEKTPOHHON MOANMCHIO B BUAE HOMEpa MOBUMBHOIO
TenecoHa Monb3oBaTens, yka3aHHOTO MPU PErUCTpaLimM, KOTOPbIA COLEPXUTCA B CAMOM 3MEKTPOHHOM COODLLEHMM, KITHOY
NPOCTO 3NEKTPOHHOM NOANMUCK (YHUKanbHbIM kog 13 SMS-cooDLeHMs) NPUMEHSIETCS B COOTBETCTBMM C MpaBuramy,
YCTaHOBMEHHLIMI ONEPaTOPOM CUCTEMbI MOBUMBHON CBSA3M, C UCMOMb30BAHMEM KOTOPOWN OCYLLECTBMSKOTCA CO3AaHue 1 (1)
OTNpaBKa SMEKTPOHHOrO AOKYMEHTA, U B 3EKTPOHHOM COODLEHUM COOEpXUTCS MHOPMALMS, YKa3blBatoLlas Ha CTOPOHY, OT
WMEHM KOTOPOA OTMPABNEHO 3MEKTPOHHOE COODBLLEHWe. ONEKTPOHHbIA [OKYMEHT CYMTAeTCs NOAMMCaHHbIM MPOCTON
3NEKTPOHHOW MOAMMCHI0, €CMK YCTAHOBMEHbl (hakTbl HanpaBneHus Ha Homep MoburbHoro TenedoHa [lomb3oBatens
SMS-coobLeHMs ¢ YHUKaMbHBIM KOZOM M UCMONb30BaHs [101b30BaTENEM YHIUKANbHOTO Koga NyTeM ero BBOAa B CreuuansHoe
none Cepauca A5 NOANMCaHUS SNEKTPOHHOTO JOKYMEHTA.

12.15.  WHdopmaums B SNeKTPOHHOM hopme, NOANUCaHHas NPOCTOM SNEKTPOHHOM NOANMUCHI0 HAaNPaBnsoLLen ee CTOPOHbI,
NPU3HAETCA CTOPOHAMK 3NEKTPOHHBIM [JOKYMEHTOM, PABHO3HAYHbIM [OKYMEHTY Ha OyMaXHOM HocuTene, MOLNMCaHHOMY
COOCTBEHHOPYYHOM NOAMMNCHI0 COOTBETCTBYHOLLE CTOPOHBI.

12.16.  Kaxpas u3 cTopoH 06s3yetcs cobniogaTb KOH(MAEHLMANbHOCTL KMioya MPOCTON SMEKTPOHHOM MOAMWUCK B BUAe
norvHa W napons OT MHEOPMALMOHHON CUCTEMbI OnepaTopa YCnyr aNeKTPOHHOM NouTbl, MecceHmxepa, JinuHoro kabueta. B
cryyae HeCaHKLUMOHUPOBAHHOIO AOCTYNA K YKa3aHHbIM MOTUHY 1 Napomto, WX YTpaThl UMK PacKpbITUS TPETLUM NLaM CTOPOHa
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obs3aHa He3ameanuTeNbHO CoObLLMTL 06 3TOM [pYroi CTOPOHE U MPUHSATL MEepbl N0 BOCCTAHOBMEHMIO AOCTYNA MUK 3ameHe
norHa v napons.

12.17.  TlpegnpuHsaTble ADMWHUCTPALMER Mepbl 3MEKTPOHHON 3aLUUThI HE rapaHTUPYOT abCOMOTHYIO 3aluMTy MHAOPMaLMK
OT MOBPEeXJEHUs WNM nepexsaTa, a Takke OT WHbIX BO3MOXHbIX HEraTUBHbIX MOCNeACTBWA. [onb3oBaTenb MpU3HAET W
COrMalLaeTesl C TeM, YTO CYLLECTBYIOT PUCKM, CBA3aHHbIE C Nepefadeit MHGOpMaLmMM B SNEKTPOHHOM BMAE, B TOM YMCNE PUCK
HEYNOTHOMOYEHHOTO MCNOb30BaHNS TPETBUMI NTNLAMU MEPCOHANbHbIX AaHHbIX, MCMOMb3yeMbIX B LENsX NPOBEPKM AaHHbIX U
AsTopu3auuv lNonb3oBaTeNs, HapyLLEHNs KOH(MAEHLNANBHOCTY KITko4a NPOCTON ANEKTPOHHO MOAMMCY U UCTIONb30BAHMS €ro
TPETbUMM NULLAMMK.

13. 3AKNIOYUTENBHBIE MNONOXEHUA

13.1.  [lOKyMeHTbl, yBe#OMNEHMs 1 COODWeHUs B pamkax Hactosiwero [Jorosopa, B TOM YWCIE CBSi3aHHblE C €ro
W3MEHEHVEM WM PaCcTOPXEHWEM, MOTYT HanpaenaTeCs N0 B MUCbMEHHOW (opme B BUAe ByMaxHOro SokymeHTa, nmbo
3MEKTPOHHON (hOpMe B COOTBETCTBUM C COrMaLUEHUEM MEXOY Y4acCTHUKaMM SMEKTPOHHOMO B3auMOZEACTBUS. B YacTHOCTH,
nyTem OTMPaBKM SMEKTPOHHOTO COODLLEHUSI HA COOTBETCTBYIOLMA afpec SNEKTPOHHON NOYThI, MyTEM OTMPABKW 3NIEKTPOHHOTO
Cco0bLLEHMS Yepe3 MeCCEHKeP unu nyTem oBMeHa coobLLeHMAMM Yepes NporpamMMHOe obecneyeHne Ans COBMECTHON paboThl.
13.2.  boin OOKYMEHT, yBedoMneHue Wnu CoobLleHWe B MUCbMEHHOW (hopMe B Cryyae WX HamnpaereHus B Buge
BymaxHOr0 JOKYMEHTa MMEET HOpUAWYECKYI0 CUIly TONbKO B TOM Crlyyae, €ChM OHO HanpaBneHo oaHon u3 CTOpOH apyroi
CTopoHe no agpecy, ykasaHHOMY B HacTosiem [loroBope. [IOKyMeHT, yBefOMIeHue unu coobLyeHre MOXeT BbiTb BPy4eHO
NIYHO UINK HaNpaBMEeHo 3aKaaHbIM MCHMOM U OYAET CHMTATLCS NOSTYYEHHBIM:

- NPy BPYYEHUN IUYHO — HA [jaTy BPYYEHMS;

- npu OTMpaBKe 3akasHbiM MUCbMOM — Ha [aTy, YKasaHHyl B KBUTaHUMM, MOATBEPKOAOWEN [OCTaBKy
COOTBETCTBYHLLETO NOYTOBOrO OTMPABEHNS OpraH13aLmeil CBA3M.

13.3. YcTynka npae (Tpe6oBaHuit) no Hactosiemy [oroBopy OCyLLECTBASETCS MO MMCbMEHHOMY COrnacoBaHuto CTOpOH, 3a
UCKMIOYEHNEM CryyaeB nepexoaa npas (TpeboBaHwuit) B cuny 3akoHa.

13.4. B cnyyae 6aHKpoTCTBa, peopraHu3auuu, NPaBOMPEEMCTBA, W3MEHEHUs agpeca, PacyeTHOro cuyeTa, [APYrux
PEKBM3UTOB, BIMAIOWMX HA Hagnexaliee ucnonHeHne [orosopa, CTOpPOHbI YBEJOMASIOT APYr Apyra B NATUOHEBHBIA CPOK C
MOMEHTa HacTyNnneHust ykasaHHbIX 00CTOSTeNbCTB. [1pK 3TOM 3akmnioyeHust mexay CTOpoHaMmM Kakoro-nubo [OonONHUTENBHOMO
cornaileHus K HactosiLemy lorosopy He Tpebyetcs.

13.5. Miobble M3MeHeHMs W LOMONHeHWst Kk [JoroBOopy AEWCTBUTENbHbI NMPU OGOPMIEHUM B BUAE AONONHUTENbHbBIX
cornaLueHuit, 0hOpMMEHHBIX B TOM YnCTe NyTeM 0OMEHa ANEKTPOHHBLIMW COOBLLEHNUAMM, MOANNCAHHBIMU MPOCTOM 3MIEKTPOHHOV
MOAMNUCHLI0 B COOTBETCTBUM C COrMaLLeHUEM MeXIY y4acTHUKaMM SNEKTPOHHOrO B3auMoLencTaus, a Takke B popmate OdepTbl
1 AkuenTa, ecnu 310 NpegycMOTpeHo [loroBOpoM, 1 SABASKOLLMXCS HEOTBLEMIIEMON YacTbio HacTosiLiero [loroBopa.

13.6. 3akoHoaaTenbCTBOM, NoANEXaLyM MPUMEHEHNIO K HacTosLeMy [10roBopy, SIBNSIETCS 3aKOHOAATENLCTBO Poccuiickoi
®epepauum.

13.7. [laToi nognucaHus u 3akntoueHust Hactoswero [Jorosopa sensetcs aarta Akuenta Ocbeptbl [Monb3osatenem. Mectom
NOANMCaHUS U UCMONHEHUs HacToswero [loroBopa SBMSIETCS MECTO, yKa3aHHOE B NEBOM BEPXHEM Yry NEpBOI CTpaHWLbI
HacTosero [loroBopa.

13.8. Jeictaytowlas pefakums [Horosopa paswmellaeTcs B cetu WHTepHeT no
afpecy:https://docs.nexoos.ru/oferta-uslugi.pdf.

13.9.  AgmuHucTpaums octaBnsieT 3a coboil nNpaBo B OJHOCTOPOHHEM nopsake W 6e3 npeaBapuUTEnbHOrO YBeJOMITEHUS
Monb3oBaTens u3MeHsTb ycrnosus [loroBopa, pasmecTyB Npy 3TOM OKOHYaTenNbHY0 Bepcuto [JoroBopa no ykazaHHOMY Bbile
agpecy 3a 10 (mecsTb) AHe: OO BCTYMNEHUS M3MEHEHWA B cuny. [onoXeHWst HOBOW pedakuwm [loroBopa CTaHOBSATCS
00s13aTeNbHLIMU AMNS BCEX PaHee 3apericTpupoBaBLLIMXCS nonb3oBateneil Cepauca ¢ faThbl €ro BCTYNNEHMS B CuIly.

14. PEKBU3UTHI
WM Yanneirme AHTOH 3ayapaosuy

OrPHIM 322645700013750
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